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Issue 01 (2024-11-19) Copyright © Huawei Technologies Co., Ltd. i


https://www.huawei.com
mailto:support@huawei.com

Security Declaration

Vulnerability

Huawei's regulations on product vulnerability management are subject to the Vul. Response Process. For
details about this process, visit the following web page:
https://www.huawei.com/en/psirt/vul-response-process

For vulnerability information, enterprise customers can visit the following web page:
https://securitybulletin.huawei.com/enterprise/en/security-advisory
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How Can | Stop Receiving Messages?

You can stop receiving messages in any of the following methods:

e In the left navigation pane of Message Center, choose SMS & Email Settings,
select a message type, and click Remove Recipient at the bottom of the
page. In the displayed Remove Recipient dialog box, select the recipients you
want to remove, and click OK.

(11 NOTE

There must be at least one recipient for each message type.

e In the left navigation pane of Message Center, choose SMS & Email Settings,
deselect unnecessary message types. Email, SMS, and System Notification
are selected by default for all message types.

(11 NOTE

You cannot deselect Email, SMS, or System Notification for the Account balance and
Account change messages.

e In the left navigation pane of Message Center, choose Recipient
Management, locate the row containing the target recipient, click Manage
Subscription in the Operation column, and deselect message types as
needed.
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How Many Recipients Can be Added to
Each Message Type at Most?

A maximum of 100 recipients can be added for each message type.

Issue 01 (2024-11-19) Copyright © Huawei Technologies Co., Ltd. 2



Message Center FAQs 2024-eu (Website)
Message Center FAQs 2024-eu (Website) 3 How Do | Manage Message Receiving?

How Do | Manage Message Receiving?

You can receive notifications by SMS message, email, system notification, WeCom
robot, webhook robot, or Feishu robot.

Using Recipient Management to Add Message Recipients and Subscribe to
Messages

Step 1 Log in to the management console.

@'Q HUAWEI CLOUD  Activities  Products  Solutions  Pricing  KooGallery ~ Partners  Developers  Support  About Us Contact Us  Documentation [ Console | Sign In Sign Up

Web Application Firewall

Protection against zero-day vulnerabilities in just 2 hours

Learn More

Free Trials of Flexus Huawei Cloud Explore Our Products Free Trials
Full perform

in one click Everything as a Service Secure, trustworthy, and innovative 30+ featured cloud products

Step 2 Click I
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Step 3 In the navigation pane, choose Recipient Management.

Step 4 On the Phone Number/Email tab, click Add Recipient.
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y
s HUAWEI CLOUD Console

- Recipient Management
My Messages

Py
=

SMS & Email Settings L.
o Add Recipient
I Recipient Management
A

[-*-l Recipient bik****i1@huawei.com

Recipient Email

Step 5 Enter the recipient name, email, phone number, remarks (optional), and click OK.

Phone Number

+86158**8169

X
Add Recipient
O After a recipient is added, the system will request email and SMS verification. The recipient can receive messages only after the x
verification.
Add Recipient  |You can add a maximum of 10 recipients at a time.
Recipient Email Phone Number Remarks Operation
+86(Chinese.. v

To ensure that the contact information of the new recipient is correct and the recipient is

successfully added, contact the recipient to complete verification via email or SMS message.

Step 6 Manage subscriptions of the new recipient.

1. On the Recipient Management page, locate the row containing the new

recipient, and click Manage Subscription in the Operation column.

Recipient Management

8515815019

861455454

+a5189 4325

851349366 dfsesfdsa

2. Under the Custom Subscriptions tab, select the message types to be

subscribed to and click OK.

Created

Sep 22, 2022 1408:25 GMT+0800

Jun 27, 2023 090147 GMT+08:00

Jun 20, 2023 091554 GMT408:00

Jun 15,2023 112409 GMT+08:00
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Manage Subscription

Custom Subscriptions Copy Existing Subscriptions
Message Type Received Via Recipient Name
v Fin]wce Email SMS
@
~ Proquct Email SMS
v Secrity Email SMS
hd O&N Email SMS
~r Nandnaimne Crnnul CLAC

® “ Cancel

----End

Using SMS & Email Settings to Configure Message Recipients and Subscribe
to Messages

Step 1 Log in to the management console.

ghg HUAWEI CLOUD  Activities  Products  Solutions  Pricing ~ KooGallery ~ Partners  Developers  Support  About Us Contact Us Do(umsmanoni\gn\n Sign Up

!

N
W . ° °
eb Application Firewall
Protection against zero-day vulnerabilities in just 2 hours
Learn More
-
Free Trials of Flexus Huawei Cloud Explore Our Products Free Trials
Full performance in one click Everything as a Service Secure, trustworthy, and innovative 30+ featured cloud products

Dashboard | MyResources  O&M Management Security Cost Management

My Resources | i reqons v 1 cloua servies <) cantmayon

Step 3 In the navigation pane, choose SMS & Email Settings.
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Message Center SMS & Email Settings

My Messages

Message Type Email SMS System Notification Group Chatbot
© & Fnance
: Account balance

Step 4 Configure how messages are received.

Select or deselect Email, SMS, System Notification, or Group Chatbot of a
message type to determine how the messages of this type are received.

SMS & Email Settings

Message Type Email SMS System Notification Group Chatbot
& Finance

Account balance

Account change

Partner budget

Bl

Invoice

Cost Management

Step 5 Add recipients.

1. Select one or more message types and click Add Recipient in the upper part
of the page.

2. Select the recipients you want to add and click OK.

SMS & Email Settings Add Recipient

‘ @ After arecipient is added, the system will request email and SMS verification. The recipient can receive messages only after the verification. X

Add Recipient

Email Phone Number Remarks N
Account balance & —
¥ bik***1@huawei.com +86158*++8169 HER
Account change ©
674451 @qq.com +86158+48019
Partner budget &
zZha™+sg5@huawei.com +B6145"+5454
Bill O
» wan*****10@h-partners.com +86189*+*4325
Invoice &
ren***57@huawei.com +86198***5839
Cost Management ©
Al X o zha™*****g5@huawei.com +86134**9866 dfaeafdsa
D B Product —
0 - Total Records: 12 12 >

[] Created or enabled &

[ “ Cancel

[] Customer order expiry & . . .

[ Customer order pavment apolication & Mzt Recipient
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(11 NOTE

To ensure that the contact information of a new recipient is correct and the recipient is
successfully added, the recipient must complete verification via email or SMS message.

--—-End
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